RAMEE ALMAQSSOD

WEB/SOFTWARE DEVELOPER @ NOBLESVILLE, IN, 46060, UNITED STATES &, 317-572-0728

o DETAILS o a PROFILE
Noblesville, IN, 46060, United States Experienced Web Developer adept in all stages of advanced web development.
317-572-0728 Bringing forth expertise in design, installation, testing and maintenance of web
AlmagssodRamee@gmail.com systems. Equipped with a diverse and promising skill set. Proficient in various
platforms, languages, and embedded systems. Able to effectively self-manage during
o LINKS o independent projects, as well as collaborate as part of a productive team.

LinkedIn | @ralmagssod

@ EMPLOYMENT HISTORY

Web/Software Development at Self Employed, Noblesville
SKILLS August 2015 — Present

© | eadership® Build new websites for local shops and personal websites, create management

systems for hotels, restaurants and real estate companies.

Teamwork . .
Programming languages:
Creativity & Problem Solving « HTML/HTMLS5, CSS/CSS3
Quick Learner . PHP, sQL/MYSQL

Highly responsible and » 1Query, AJAX, JavaScript

. CH#

reliable Flexible
Software/Systems:

Detail-oriented « Microsoft Office, Visual Studio, Xamarin, Android studio and Photoshop

« Windows, Mac, Linux, Windows server

RoomsCPlus System, Noblesville
August 2015 — Present

« RoomsCPlus is a software that manage housekeeping department.
The software has transferred all paper boards to electronic boards using a
smartphone.

JW Marriott Recommendation letter stating:

“After implementing RoomsCPlus at the 1005 room JW Marriott Indianapolis we saw
a 10% improvement in productivity generating $250,000 in savings.”

« Training and developing housekeeping staff.
« Coordinates work assignments.
« Inspect completed work.

« Assign non-accommodation cleaning assighments to housekeeping team
leaders.

« Assist with inventory control, supplies, and keys.

« Oversee cleanliness of common areas including stairways, supply rooms, public
area, laundries, and housekeeping office.

« Responsible for keeping team encouraged and motivated.

« Perform all other duties as required.



mailto:info@ramee.dev
https://www.linkedin.com/in/ralmaqssod/

Software Developer at Foxconn-HP, Indianapolis

June 2018 — July 2019

Determines operational feasibility by evaluating analysis, problem definition,
requirements, solution development, and proposed solutions.

Developed a software to get an idea about the unit and why it failed the test.
I have created a software to find missing computer or get diagnostic log
before the computer get disconnected from network. That has improved work
productivity by reducing retesting time. By scanning the unit, the technician
will be able to access the error message and fix the issue before running the
test again.

Documents and demonstrates solutions by developing documentation,
flowcharts, layouts, diagrams, charts, code comments and clear code.

Prepares and installs solutions by determining and designing system
specifications, standards, and programming.

Improves operations by conducting systems analysis; recommending changes in
policies and procedures.

Obtains and licenses software by obtaining required information from vendors;
recommending purchases; testing and approving products.

Updates job knowledge by studying state-of-the-art development tools,
programming techniques, and computing equipment; participating in
educational opportunities; reading professional publications; maintaining
personal networks; participating in professional organizations.

Protects operations by keeping information confidential.

Provides information by collecting, analyzing, and summarizing development
and service issues.

Accomplishes engineering and organization mission by completing related
results as needed.

Develops software solutions by studying information needs; conferring with
users; studying systems flow, data usage, and work processes; investigating
problem areas; following the software development life cycle.

Housekeeping Supervisor at JW Marriott Indianapolis, Indianapolis

December 2015 — June 2018

Worked well independently and on a team to solve problems.
Served as a friendly, hardworking, and punctual employee.

Organized and prioritized work to complete assignments in a timely, efficient
manner.

Developed a software to manage housekeeping department.

The software called RoomsCPlus, has transferred all paper boards to electronic
boards using a smartphone (APP). JW Marriott Recommendation letter stating,
“After implementing RoomsCPlus at the 1005 room JW Marriott Indianapolis
we saw a 10% improvement in productivity generating $250,000 in savings.”

Training and developing housekeeping staff.
Coordinates work assignments.
Inspect completed work.

Assign non-accommodation cleaning assighments to housekeeping team
leaders.

Assist with inventory control, supplies, and keys.

Oversee cleanliness of common areas including stairways, supply rooms, public
area, laundries, and housekeeping office.

Responsible for keeping team encouraged and motivated.

Perform all other duties as required.



“

Houseman at JW Marriott Indianapolis, Indianapolis
June 2015 — October 2015

« Maintained an adequate stock of cleaning supplies.

« Provided clients with basic cleaning and deep sanitation services.
« Clean housekeeping closets and stuck them up.

« Strip the rooms from dirty linens.

« Deliver guests requests.

« Cleaning rooms and public hallways.

« Assist the housekeeper with the materials.

EDUCATION

English Literature, Lebanese University, Beirut, Lebanon
August 2013 — March 2015

Economics, Tishreen University, Lattakia, Syria
September 2009 — July 2013
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